
Summer Club 2016: Staff Questionnaire Analysis 

28 questionnaires sent out and asked to be returned anonymously to ensure constructive and honest 

evaluation, 9 were returned. This was a 32.1% return rate, which is significantly lower than 2015 (46.2%).  

SD: Strongly Disagree, D: Disagree, UN: Unsure, A: Agree, SA: Strongly Agree % Agree/Strongly 
Agree 

I enjoyed working at Summer Club this year  

SD: 0 D: 0 UN: 0 A: 2 SA: 7 100% 
Analysis: increased to 100% from score of 91.7% last year.  

I feel like the working hours are good and rate of pay are fair  

SD: 0 D: 0 UN: 0 A: 1 SA: 8 100% 
Analysis: increased to 100% from score of 91.7% last year.  

I felt supported in working with our students and knew who to talk to when I was unsure 
of how to work with a particular child 

 

SD: 0 D: 0 UN: 0 A: 5 SA: 4 100% 
Analysis: increased to 100% from score of 91.7% last year.  

I felt supported when dealing with challenging behaviour  

SD: 0 D: 0 UN: 0 A: 6 SA: 3 100% 
Analysis: increased to 100% from score of 91.7% last year.  
Staff comments relating to the above question: 

 Except when stranded in the park but rescue came after a while! 

I feel the range of activities for our students was diverse and appropriate for our students  

SD: 0 D: 0 UN: 0 A: 3 SA: 6 100% 
Analysis: increased to 100% from score of 91.7% last year.  

I think that any of our students could access and enjoy most or all of the activities on offer 
at Summer Club 

 

SD: 0 D: 0 UN: 0 A: 2 SA: 7 100% 
Analysis: increased to 100% from score of 91.7% last year.  

The students were safe and happy at Summer Club  

SD: 0 D: 0 UN: 0 A: 0 SA: 9 100% 
Analysis: remained at 100% as last year.  

I felt that the activities and days at Summer Club were well organised  

SD: 0 D: 0 UN: 0 A: 2 SA: 7 100% 
Analysis: increased to 100% from score of 91.7% last year.  

I knew what my role at Summer Club was and what was expected of me  

SD: 0 D: 0 UN: 0 A: 3 SA: 6 100% 
Analysis: remained at 100% as last year. 

When issues arose I felt able to handle them or how to seek help  

SD: 0 D: 0 UN: 0 A: 1 SA: 8 100% 
Analysis: big increase up to 100% from score of 83.3% last year.  

I felt that I worked with a variety of students and that the different 1:1s were allocated 
fairly over the whole of Summer Club 

 

SD: 0 D: 0 UN: 0 A: 3 SA: 6 100% 
Analysis: increased to 100% from score of 91.7% last year. Analysis:  
 

Staff Comments from the questionnaires – what did you feel we did well? 
 Every child enjoyed all activities and had access to all of them, no matter what! 

 Really enjoyed my first experience of summer and will hopefully be working again next summer! 

 Sleepover very enjoyable 

 Days out 

 Interacting with the kids and helping each other out 

 Really enjoyed it – great activities 
 



Staff Comments from the questionnaires – what can we improve on? 
 Staff breaks on outings Comment from Summer Club Manager: Unfortunately we cannot always safely 

manage breaks on certain outings, and staff are required to remain with the students and eat their lunches 
together etc. Where ever possible we always give staff breaks but hopefully the high rate of pay is fair 
compensation when this is not possible.  

 During morning drop off could children go in the hall with music or games as it can get manic with parents, 
children + staff. Also if we are out having lunch, please make sure kids have a table to sit at to eat. When we 
went to aeroplanes in Blackbushe most of the staff sat around the table to eat their lunch which left no 
room for students to eat off their knees. Not perfect especially for the students like (student names 
removed) that need a table. Comment from Summer Club Manager: This is a very fair point, when 
preparing for morning outings we were all in the hub area and it did get noisy/busy at times. We can 
certainly try this next year. Thank you.  

 Fun day (last day) maybe parents come in a bit later not all day 

 More info on children Comment from Summer Club Manager: we have explored the possibility of having 
student passports at summer club however I sadly do not have a lot of prep time ahead of summer club, 
being classed based in the day and having to run ASC. If we are unable to provide these, as always, I urge 
staff to ask for advice on children they are less familiar with as there is always other members of staff 
present who know the children well. 
 

Staff Comments from the questionnaires – what activities do you feel the students for the 
most out of? 

 All outings were well planned and each child enjoyed themselves, staff as well! 

 Sleepover/Marwell 

 Cycling (companion), Beach  

 Beach! 

 Beach/community 
 

Staff Comments from the questionnaires – are there any activities you felt didn’t work? 
Why was this? 

 Marwell Zoo very rushed Comment from Summer Club Manager: the member of staff who made this 
comment also put that Marwell was one of the activities that they felt the children got the most out of.  

 Swim days…not your fault! Comment from Summer Club Manager: unfortunately yes the pool being closed 
throughout summer club was a disappointment, but we were able to offer alternative activities on the 
affected days. Fingers crossed we will be using the pool regularly next summer club!  

 Too long at school  

 


