
Summer Club 2020: Parent Questionnaire Analysis 

40 questionnaires were sent out, 17 were returned (42.5%% return rate). This was an improvement on last year 

when 19 of 54 (35.2%) questionnaires were returned. Please note: all comments have been anonymised by 

removing student names. 

SD: Strongly Disagree, D: Disagree, UN: Unsure, A: Agree, SA: Strongly Agree % Agree/Strongly 
Agree 

The Summer Club service has been useful for my family  

SD: 0 D: 0 UN: 1 A: 2 SA: 14 94.1% 
Analysis: Small decrease from previous year (100%).  
Parental comments relating to the above question: 

• Provides a safe environment where I know (student name) is happy 

• Allowed us to spend quality time with (student name)’s sister 

I feel that my child enjoyed coming to summer club  

SD: 0 D: 0 UN: 1 A: 1 SA: 15 94.1% 
Analysis: Small decrease from previous year (100%).  
Parental comments relating to the above question: 

• LOVED IT 

• Always comes back smiling & happy 

• (Student name) loves summer club – always smiles on his way into school 

I feel that the range of activities at summer club was strong   

SD: 0 D: 0 UN: 1 A: 3 SA: 13 94.1% 
Analysis: Small decrease from previous year (100%).  

I feel that my child can access most or all of the activities offered at summer club  

SD: 0 D: 0 UN: 4 A: 2 SA: 11 76.5% 
Analysis: Large decrease from previous year at (100%). This could be because in previous years all days were open to all 
students whereas this year we had to split groups under our covid-19 guidelines. The question technically means whether a 
parent felt that their child would be able to fully participate in any of the activities on offer to them, so perhaps this question 
needs to be rephrased for future years to ensure responses are understood clearly.  
Parental comments relating to the above question: 

• Only because (student name) not interested in arts + crafts, cooking etc (NB: this parent answered unsure on this 
question) 

I feel that my child can access activities at summer club that they cannot access 
elsewhere 

 

SD: 0 D: 1 UN: 0 A: 2 SA: 13 94.1% 
Analysis: Almost the same as previous year at (94.7%).  

I felt Summer Club has been good value for money  

SD: 0 D: 0 UN: 0 A: 3 SA: 13 100% 
Analysis: Same as previous year (100%.) NB: One parent did not score on this question as they pay through pupil premium. 
Parental comments relating to the above question: 

• N/A (NB: this parent did not score on the above question. They pay through pupil premium funding).  

• Its excellent value for money! 

I felt that my child was safe, happy and well looked after at Summer Club  

SD: 0 D: 0 UN: 0 A: 1 SA: 16 100% 
Analysis: Same as previous year (100%).  
Parental comments relating to the above question: 

• *☺ 

I felt the event programme and booking forms were clear and easy to fill in  

SD: 0 D: 0 UN: 0 A: 1 SA: 16 100% 
Analysis: Same as previous year at (100%).  

I found the booking and waiting list system fair and effective (historically we have allocated 

available spaces proportionately to each students level of demand but this year would have been difficult to 
do fairly due to the reduced capacity necessary under the covid-19 guidelines. Instead each child was 
allocated 2 or 3 spaces, with some extra becoming available from the waiting list allocated to those with 2 
spaces first) 

 

SD: 0 D: 1 UN: 0 A: 3 SA: 13 94.1% 



Analysis: Increase from previous year at (89.5%).  
Parental comments relating to the above question: 

• Would always like more sessions 

If I had a problem during Summer Club I knew who to talk to and how to contact them  

SD: 0 D: 0 UN: 0 A: 3 SA: 14 100% 
Analysis: Increase from previous year (94.7%).  

I was happy with the feedback and information relayed at drop off and pick up times  

SD: 0 D: 0 UN: 0 A: 3 SA: 14 100% 
Analysis: Increase from previous year (94.7%). It should be noted that this is the first year in a long time that we received 
100% on this question. This may be due to the trial of handwritten feedback forms (akin to home-school diaries) and also that 
we have had to take children out to their parents at the end of the day rather than letting parents inside the building, which 
perhaps gave us more time to talk about their day. This might be worth continuing with even when covid-19 guidelines are 
not in operation.  
 

Additional Parent Comments from Questionnaires:  
• Due to covid I realise the initial activities had to change but (student name) got allocated on an 

activity that he wasn’t keen on cooking so was a shame we couldn’t choose an activity they may of 
enjoyed.  

• (Student name) loves summer club & is always happy to arrive at school for the sessions.  
 

Parent Comments from the Questionnaires – What did you feel we did well? 
• The staff took all excellent care of (student name) he was clearly happy and enjoyed himself. 

(Student Name)’s favourite activities were all covered in the programme. 

• Variety of activities 

• Despite the fact that you had to make a lot of adjustments this year, having to cancel trips, you 
came up with some really creative activities and the one things that wasn’t compromised was fun!  

• The sessions are really organised & she has lots of fun. Thank you Rob & all the staff involved. 

• Great activities + very well organised. 

• (Student name) loves physical activity so the trampolining, massage, bikes and just playing outside 
in the playground perfect for him! 

• Amazing as always. 

• Well done for providing such fun days for the children, despite the current restrictions. We 
appreciated all your hard work. Thank you so much! ☺  
 

Parent Comments from the Questionnaires – What can we improve on? 
• More spaces/days!! ☺  

• Nothing. 

• N/A 

• Depending on the needs of other children (and interests) more days as per the above as (student 
name) not interested in arts + crafts/cooking/messy play etc. And not sure how he would be on 
some of the day trips although would try him. 

• I think you should limit the amount of days anyone parent requests as I know some parents 
requested nearly every day! Which is selfish – maybe max 5 days! 
 

Parent Comments from the School Facebook page: 
• RE: Primary Messy Play & Arts & Crafts Day: Looks like everyone had a great day! Thanks so much 

Funstorm team! X 

• RE: Primary Rebound Therapy, Accessible Bikes & Reflexology Day: Lovely photos! (Student name) 
obviously had an amazing day! Thank you all so much! 

• RE: Primary Rebound Therapy, Accessible Bikes & Reflexology Day: What a fantastic day! (Student 

Name) had so much fun, big thanks to everyone!! 🙂 

• RE: Primary Rebound Therapy, Accessible Bikes & Reflexology Day: Thank you so much, lovely 
photos! 

• RE: Primary Farmyard Antics Day: It looks like (student name) very much enjoyed painting Rob! 



• RE: Primary Farmyard Antics Day: Great piccies well done Rob and your team! Xx 

• RE: Primary Woods Walk, Rebound Therapy & Accessible Bikes Day: Brilliant photos thanks for 
sharing 

• RE: Primary Woods Walk, Rebound Therapy & Accessible Bikes Day: Such lovely photos - thank 

you! ❤️ 

• RE: Secondary Day at the Beach (at School) Day: Thank you so much Rob and the team for giving 
(student name) such an amazing time.xx 

• RE: Primary Cooking & Movie Day: What a happy boy! Looks like he had another fantastic day! 
 


