
Who are we?
Voyage Care provide great quality care and  
support for people with learning and physical 
disabilities, brain injuries, autism and complex 
needs across the UK.

Whether you are looking for support in your 
own home, supported living accommodation, 
a registered care home or out in the 
community, our specialist teams are here to 
help you.

Supporting a range of 
needs:

•  Learning disabilities
•  Physical disabilities
•  Autism
•  Brain injuries
•  Prader-Willi syndrome
•  Complex needs
•  Challenging behaviour
•  Mental health conditions
•  Transitional needs

Accessing the support
If you’re looking for care and support or 
would like to find out more about our support 
services, contact our enquiry line team on  

            0800 0353 776  
       
            referrals@voyagecare.com  
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Outstanding

We are proud to have 
16 services rated as 
Outstanding by the CQC!

The care and support 

people received is 

exceptional. The 

registered manager 

leads by example and 

the other staff follow. 

They are brilliant.

CQC report for The 

Woodlands

Having come from a school situation where [my son] had lost all of his confidence, this has been the making of 
him.

Parent of a person 
 we support

The support is flexible and is totally tailored around me, I feel the staff have nurtured me, I’ve really come out my shell and would never have believed years ago what I’m doing now and what I’ve achieved. A person we support

https://www.voyagecare.com/supporting-you/learning-disabilities
https://www.voyagecare.com/supporting-you/
https://www.voyagecare.com/supporting-you/autism-support
https://www.voyagecare.com/supporting-you/brain-injury
https://www.voyagecare.com/supporting-you/prader-willi-syndrome-support
https://www.voyagecare.com/supporting-you/
https://www.voyagecare.com/supporting-you/
https://www.voyagecare.com/supporting-you/
https://www.voyagecare.com/supporting-you/transition/


How we support you
You are in control and we empower you to live the way you  
want – where, how and with whom you choose. We enable all the 
people we support to live meaningful and fulfilling lives.

As the leading specialist adult social care provider, we pride 
ourselves on delivering exceptional person-centred care and 
support. Our robust quality framework ensures that your goals 
and aspirations are at the heart of everything we do.

As parents we feel 
Voyage Care has taken 
on board what we’ve 
said is important for 

our son, we feel listened 
to and that it is a real 

partnership. 
Kyle’s parents

A relative told us, “They 
fully understand [person’s] 
behaviour and allow them 

as much time as they 
need. It’s the best care 

they’ve ever had. It’s just 
so wonderful and lovely. I 

would rate it outstanding.” 

CQC report for Redbank 
House, rated Outstanding



Our committed staff

It takes someone special to work in 
the care sector! No day is ever the 
same, but for our 10,000+ staff, it’s 
such a rewarding career.

We ensure all of our staff are 
equipped with the necessary tools 
and knowledge to provide sector-
leading quality care and support. 



0800 035 3776
referrals@voyagecare.com
www.voyagecare.com

100% 
in Scotland

100% 
in Wales

95%
in England

95%* of English 
registered locations 
were rated as Good 
or Outstanding by 
the CQC. That’s 10% 
above the national 
average!

100%* of Scottish 
registered locations 
were graded overall 
compliant by the 
Care Inspectorate.

100%* of Welsh 
registered locations 
were rated as 
compliant by the 
Care Inspectorate 
Wales. 

*Data correct as at January 2021

Sector-leading quality
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